
PUPPY HOME INTRODUCTION INFORMATION 

Into Your Home 
Bringing home a new puppy is exciting, but it can also feel overwhelming for both the 
puppy and your household. A calm, structured introduction helps your puppy feel safe, 
settle in more quickly, and develop positive habits from the beginning.  
 
Before Puppy Arrives: 
Where possible, prior to pickup your new puppy, prepare the essential supplies.  Have 
these items ready before bringing your puppy home:  

• Food and water bowls 
• High-quality puppy food 
• Collar 
• Harness 
• Lead 
• identification tag 
• comfortable bed 
• crate or secure sleeping area 
• puppy-safe toys and chew items 
• puppy pads or toilet training supplies 
• grooming tools 
• enzyme cleaner for accidents 
• baby gates or barriers if needed. 

 
Puppy-proof your home: 
Puppies explore with their mouths and can easily get into trouble.  
 
Remove or secure:  

• Electrical cords 
• Cleaning products 
• Medications  
• Small objects that can be swallowed  
• Toxic plants 
• Shoes 
• Clothing 
• Valuables  
• Open bins or food items  

 
Create Safe Spaces Set up:  

• A quiet sleeping area  
• A designated feeding area  
• A secure toilet area  
• A calm retreat space where the puppy can rest undisturbed  

 
  



Bringing Puppy Home 
 
Puppy’s First Day Home: 

• Keep arrivals calm  
• Avoid overwhelming your puppy with too many people, loud noises, or 

excitement.  
• Helpful tips:  

o Bring your puppy home during a quiet time of day.  
o Allow them to explore one room at a time.  
o Speak softly and move calmly.  
o Offer water and a toilet break soon after arrival.  

 
Introduce Family Members Gradually: 
Encourage everyone to:  

• Sit quietly  
• Let the puppy approach first  
• Avoid hugging or crowding the puppy  
• Use gentle handling  
• Young children should always be supervised around puppies.  

 
Introducing Your Puppy to Other Pets:  
Dogs: 

• Introduce dogs in a neutral area if possible.  
• Keep both dogs on leads initially.  
• Allow short, positive interactions.  
• Watch body language carefully.  
• Separate them if either dog seems overwhelmed.  

Cats: 
• Allow the cat access to escape spaces.  
• Keep introductions slow and controlled.  
• Never force interaction.  
• Reward calm behaviour from both animals.  

 
Small Animals: 
Keep puppies separated from birds, rabbits, guinea pigs, and other small pets unless 
closely supervised.  
 
Establishing a Routine: 

• Puppies thrive on consistency. Daily Routine Should Include:  
• Regular feeding times  
• Frequent toilet breaks  
• Short play sessions  
• Training practice  
• Quiet rest periods  
• Age-appropriate exercise  
• Young puppies sleep a lot — often 18–20 hours each day.  



 
Toilet Training Basics: 
Take Your Puppy Outside:  

• After waking up  
• After eating or drinking  
• After playtime  
• Before bedtime  
• Every 1–2 hours initially  
• Reward Success  
• Immediately Use praise or small treats as soon as the puppy toilets in the correct 

spot. Avoid Punishment  
• Accidents are normal.  
• Punishment can create fear and confusion.   

Instead:  
o Clean accidents thoroughly  
o Increase supervision  
o Take the puppy out more frequently  

 
Crate Training and Safe Confinement: 

• A crate can help with:  
• Toilet training  
• Preventing destructive behaviour  
• Providing a safe resting space  
• Building independence  
• Crate Training Tips: 

o Make the crate comfortable and inviting.  
o Use treats and toys to create positive associations.  
o Start with short periods.  
o Never use the crate as punishment.  
o Ensure the puppy has regular breaks for exercise and toileting.  
o Socialisation Early positive experiences help puppies become confident 

adult dogs.  
 
Safely Introduce Your Puppy To:  

• Different people  
• Household noises  
• Car rides  
• Grooming handling  
• Friendly vaccinated dogs  
• New surfaces and environments  
• Keep experiences positive and avoid overwhelming the puppy.  
• Check vaccination guidance from your veterinarian before visiting public dog 

areas.  
 
  



Training Foundations  
Start simple training immediately using positive reinforcement.  
 
Useful Early Skills:  

• Name recognition  
• Sit, Come when called  
• Gentle handling  
• Walking on lead  
• Settling calmly  

 
Best Training Practices  

• Use rewards such as treats or praise.  
• Keep sessions short (3–5 minutes).  
• End on a positive note.  
• Be patient and consistent.  

 
Managing Common Puppy Behaviours: 

• Biting and Chewing  
• Puppies naturally chew and mouth.  

Help by:  
o Providing safe chew toys  
o Redirecting biting to toys  
o Stopping play briefly if biting becomes too rough  
o Avoiding rough hand play  

• Crying at Night. Your puppy may miss littermates and feel unsettled.  
To help:  
o Keep the sleeping area nearby initially  
o Provide a warm blanket  
o Follow a bedtime routine  
o Take the puppy out for toilet breaks as needed  
o Avoid rewarding constant attention-seeking during the night.  

 

Health and Veterinary Care 
Arrange a veterinary visit soon after bringing your puppy home.  
 
Important Care Includes:  

• Vaccinations  
• Worming Flea and tick prevention  
• Nutrition advice.  Have medical records transferred to your vet if there are any.  
• Monitor for signs of illness such as vomiting, diarrhoea, lethargy, poor appetite, 

persistent coughing  
• Seek veterinary advice promptly if concerned.  

 
  



Helping Your Puppy Feel Secure: 
• Building trust takes time. Your Puppy Needs:  
• Patience  
• Predictability  
• Gentle guidance  
• Positive experiences  
• Plenty of rest  
• Avoid expecting perfect behaviour immediately.  
• Most puppies need several weeks to fully adjust to a new home.  

 
Quick First-Week Checklist: 

• Day 1–3 - Keep routines calm and simple. Introduce household areas gradually 
and begin toilet training. Allow plenty of sleep  

• Day 4–7 - Start short training sessions.  Introduce new experiences slowly, 
establish feeding and sleep routines.  Observe behaviour and comfort levels  

 
Final Tips: 

• Supervise your puppy closely during the early weeks.  
• Reward behaviours you want repeated.  
• Prevent problems before they start.  
• Focus on building a positive relationship.  
• Ask a veterinarian or qualified trainer for help if needed.  
• With consistency, patience, and positive experiences, your puppy can grow into a 

confident and well-adjusted family companion 


